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St Andrew’s

News

Lo rri Br  uun,
Our new DO N

We are delighted to announce the
appointment of Lorri Bruun as our
new Director of Nursing (DON) at
St Andrew’s Hospital.

Lorri has had extensive clinical and

management experience throughout both

the private and public health systems in
South Australia.

Formerly the Director of Theatre Services
at St Andrew’s for five years, Lorri brings

to her new role an excellent
understanding of the issues confronting
our doctors and nurses, and the health
industry as a whole.

Past o ral

Iliness and hospitalisation can often
invoke spiritual and emotional issues
in people. St Andrew’s Hospital
values the commitment of our
pastoral care visitors, and the
spiritual and emotional support they
provide patients and their families.

Coordinating Chaplain, Reverend Mark
Dickens, says thissupport not only
provides invaluable assistance to
patients and their families, but enables
the nursing staff to focus on their core
role of attending to their patients’
primary physical needs.
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Congiatulations and welcome b Lorri Bruun, our new Director of Nursing.

Undertaking her nursing training at the
Royal Adelaide Hospital, Lorri has a
Bachelor of Nursing degree from
Flinders University and will soon
complete a Masters of Business
Administration from the University of
South Australia.

S Andrew’s Coodinating Chaplain,
Reverend Mark Dickens

To support the pastoral care visitors in
their role, a series of education
sessions has been arranged. Seven
sessions will take place throughout the
year, exploring topics that include
‘Conversing with patients who can’t
speak’, ‘Spiritual and emotional needs

ST ANDREW'S

MEDICAL

Lorri believes that St Andrew’s nurses
are outstanding, and theservice we
provide is of a very high standard.

“I am looking forward to working more
closely with all the staff, and I'm
confident that St Andrew’s will prosper
well into the future,” Lorri said.

of palliative care patients’ and ‘Family
dynamics in times of illness’.

As another feature of the Chaplaincy
service, Mark is planning to introduce
a program of bereavement support
and follow up. This will include a
Memorial Service later in the year.
Families of patients who have died
while in hospital will be invited to
come back for this time of
remembering and thanksgiving.
Mark plans to make this an annual
event.

Chaplaincy is one of the ways

St Andrew’s Hospital is committed to
caring for the well-being of its staff,
patients and their families.
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The health industry
continues to face
adversity as both
the public and
private hospital

| systems confront
enormous
challenges.

Almost on a daily basis, the media
focuses on a specific problem.

Whilst working in this environment is
difficult and challenging for all of us,

| am pleased to say that, at St Andrew’s
Hospital, we have risen to the
challenge. As you can see in this
edition of ‘St Andrew’s News’, we are
involved in a number of exciting
projects that both enhance our position
within the South Australian health
industry and help us to fulfil our
mission of providing ‘Medical and
Surgical Excellence’.

The appointment of Lorri Bruun as
Director of Nursing in January (se@
on pagel) represents a fantastic
addition to our management team.
Lorri's personality and ‘can do’
approach is appreciated by all.

Our attention to patient well-being
extends beyond purely medical
outcomes. As the Reverend Mark
Dickens explains on pagel, the
‘whole person’ is affected by iliness
and hospitalisation. As a hospital we
are committed to providing our staff
and volunteers with professional
development opportunities to assist
them in addressing and meeting a
more whollistic range of patient
needs.

| am also pleased that our Ethics
Committee has been officially endorsed
by the NHMRC (see page 6).

The benefits of being involved in
research projects is highlighted in the

toc tsc anner

The latest in CT scanning technology is
now available at St Andrew’s Hospital
with the installation of a Toshiba 16-
slice CT Scanner by Dr Jones and
Partners.

Dr Ruben Sebben, Senior CT Techniciawith

Dr Jones and Partners, said the new scanner

offers improved image quality, greater
anatomical coverage and faster scan times
for patients.

“Dr Jones and Partners is proud to be one of

four luminary sites for Toshiba worldwide
that evaluates advanced clinical
applications,” said Dr Ruben Sebben

“We are also excited about the use of 16-
slice scanning technology in areas such as
non-invasive cardiac imaging.”
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article on page 5 which identifies our
commitment to excellence in breast
cancer care.

We are justifiably proud of our
achievements in this area, and are
confident that patients dealing with
the difficult issue of breast problems
will experience the highest levels of
care, clinically and emotionally, at
St Andrew’s Hospital.

Through the cooperation and
flexibility of our wonderful staff, we
continue to identify and implement
improvements. Indeed, this is part of
our culture and it is certainly very
pleasing to work in such a positive
environment. Yes, like the rest of the
health industry, we have our
problems and challenges - but the
way in which we deal with them
separates us from the rest.

Stephen Walker CEO

Mr Rob Walczynskishows off the new Toshiba 16-slice CT Scanner att®\ndrew’s Hospial.

For more information about Diagnodgic Imaging at S Andrew’s Hospigl,
contact Dr Jones and Brtners on 8402 4458.
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POWER S UP

St Andrews’ Hospital has purchased
PowerCost Manager, a clinical
costing system, as a complete hosted
solution with local South Australian
company Power Solutions Dtd (PSD).

PowerCost Manager’s strength is its
ability to measure clinical costs at
varying levels It extracts data fromthe
hospital’'s computer systems to
consolidate financial, clinical and
patient information to build an
accurate picture of the costs involved
in delivering care.

This web-based system has so far
proven to be very popular with public
hospitals, which rely on accurate
costing information for understanding
their funding under the DRG Casemix
system.

Not only is St Andrew’s the first
private Australian hospital to opt for
PowerCost Manager, it is also doing
SO in aninnovative way.

St Andrew’s analysts will be accessing

PowerCost Manager over the Internet,
with PSD hosting the server hardware
and software.

Dr David Phillips, Director of the Acute
Assessment Unit, said that “We want to
concentrate on our clinical costing and
let PSD handle the computer hardware
and system administration issues. It is
a win-win situation.”

Mrs Judith Day, Directorof Finance was
impressed with PSD’s professionalism
and competitive pricing. “We scanned
the market and PowerCost Manager
provides the best functionality and
value for money. In addition, PSD is
based in Adelaide which means we’ll
be getting local support.”

Mr Patrick Power, PSD Director, said
that their costing system is in high
demand in the current climate of
increasing health costs. “We are flexible
in how we can provide solutions to our
clients. Hosting the product to multiple
clients over the Internet makes good

business sense as hospitals share the
overhead costs for running the
hardware and software.”

About Power Solutions

Founded in 1995 in Adelaide, South
Australia, Power Solutions is a small

IT company operating in the healthcare
market. The company specialises in
reporting, integration and decision
support systems, and consulting
services for public & private hospitals
and other organisations associated with
the healthcare industry.

About PowerCost Manager

PowerCost Manager was awarded an
Ausindustry $700K R&D start grant for
its development. To date, it has won the
2002 Asia Pacific Information &
Communications Technology Award for
Health, and invited to participate in
Austrade’s European tour in October
2002. The product is currently being
readied for international languages,

as it is particularly suitable for countries
adopting the Australian-style DRG
funding system.

Mr Patrick Power, PSD Direcbor, demongdrates b the gaff of S Andrew’s Hospitl, the FowerCos$ Manager.
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fo rnew AA U

The community, GPs and our own
consultants have provided very
positive feedback about our new
Acute Assessment Unit (AAU), which
replaced our Emergency Department
on 10 February 2003.

Following a successful three-month
transitional period, the AAU is now fully
operational, offering a flexible and
responsive service to our clients from
8am to 10pm, seven days a week.

The new AAU offers:

® assessment of acute medical and
surgical problems

® an acute injury service; and

® aon-call specialist roster for all major

specialities. Dr lan Gould (Chaiman Board of Goernors) Adelaide Lod Mayor Mr Alfred Huang
* no referral required Mr Stephen Walker (CEO) Dr David Phillips (Dir ecior AAU)

During a recent visit to the hospital the Lord Mayr of Adelaide, Mr Alfred Huang took the opportunity to have a tour of the unit.

cl assi ¢ 2003

When
21 November, 2003.

Where
Royal Adelaide Golf Club

invit ati ons
Invitations will be sent during
June. You'll need to respond
within four weeks to secure a
placement.

Be quick with your response
to avoid disappointment!

The inaugural St Andrew’s Classic was a This year's Classic will follow the same
fabulous event raising considerable funds  format as the inaugural event however it
for the St Andrew’s Hospital Foundatio. is to be held at The Royal Adelaide Golf Club.
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FIRST IN BREA

In a first amongst South Australian
private hospitals, St Andrew’s
Hospital's commitment to excellence
in breast cancer care has seen us
achieve accreditation for the RACS
SNAC Trial (Royal Australian College
of Surgeons study on Sentinel Lymph
Node Biopsy vs Axillary Clearance in
Operable Breast Cancer).

This randomised controlled trial aims
to recruit 1,000 women with early

breast cancer across Australia and New

Zealand by June 2004. In November
2002, 415 women were randomised,

22 of which were treated at St Andrew’s
Hospital, making us the ninth highest
recruitment centre in Australia and

New Zealand.

Breast Surgeon, Mr James Kollias,
believes that the results of this trial are
likely to alter the current management
of the axilla in breast cancer.

“We hope that this trial will result in
decreased morbidity for patients and
a reduction in the incidence of arm
lymphoedemain the future,”

Mr Kollias said.

The SNAC trial is one of a string of
firsts in breast cancer care for

St Andrew’s Hospital. We were the first
private hospital in South Australia to
provide a specialist multi-disciplinary
diagnostic breast clinic, providing rapid
diagnosis and treatment of both benign
and malignant breast disorders. We
were also the first South Australian
private hospital to introduce the
Navigator Gamma Probe for Sentinel
Node Biopsy in breast cancer,

back in 1999.

ST CAN CER C ARE

S Andrew’s Chemadterapy Day Centee located at 252 EasTerace, Adelaide

A collaboration between six of
Adelaide’s specialist breast surgeons,
plus breast nurses, specialist breast
radiologists from Dr Jones and Partners
and cytopathologists, the St Andrew’s
Breast Clinic offers patients an effective
‘one-stop-shop’ in breast care. At their
first appointment, patients can undergo
comprehensive clinical, imaging and
cytological assessment of new breast
problems and receive their diagnosis.

Specialist breast nurses play an integral
role in our Breast Clinic, providing
counselling and support for inpatients
with breast cancer. Our specialist breast
nurses made 445 counselling visits in
2002, reflecting a substantial increase
in inpatient activities over the last four
years.

“With St Andrew’s Chemotherapy Day
Centre and the Adelaide Radiotherapy
Centre completing our multi-
disciplinary breast cancer
environment, and now with our
involvement in the ‘SNAC Trial’
research project, we are ideally suited
to provide comprehensive, well-
informed breast care — with the best
possible outcomes for patients,”

Mr Kollias said.

St Andrew’s Hospital's demonstrated
commitment to breast diagnosis and
treatment has seen the number of
patients attending our Breast Clinic
treble in the last three years. In the
same period we have seen a 110 per
cent increase in the number of
women undergoing breast cancer
surgery at St Andrew’s.

The Breast Clinic is staffed Moday - Friday between 2-5pm. For urgent appointments, please phone 8408 2151.
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ETHI CS
CO MMITTEE

The St Andrew’s Hospital Ethics
Committee has been officially endorsed
by the National Health and Medical
Research Council (NHMRC) as a
registered Human Research Ethics
Committee.

St Andrew’s Hospital CEO, Mr Stephen
Walker, says the Committee made a
number of improvements to ensure
NHMRC compliance.

“Research is an important aspect of
total, professional health care,” Mr
Walker said. “I am delighted that a
number of St Andrew’s Medical
Consultants are able to participate in
important research projects under
the guidance of our own Ethics
Committee.”

Mr Walker said St Andrew’s is
currently involved with some 11
research projects. These range from
clinical studies such as drug and
treatment trials in breast and colon
cancer patients, gene analysis in
colorectal cancer and wear following
hip replacement surgery, to more

Co mmittee member s:

Mr D Seaton Chairperson Ms J Dunstone
Mrs P B Bielecki Laywoman representative Prof D Thomas
Ms S Moulds Administration Mrs S Fedele
Mr S Drew Layman representative Mr D Walsh
Rev M Dickens Minister of Religion Mr S Walker

stand rew s

The introduction of
“The St Andrews Card” has been
another well-received initiative.

The St Andrew’s Card has been
developed to guarantee our patients an
assessment in our AAU, whether they
arrive by ambulance or private vehicle at
any time until the expiry date shown on
the card.

Holders of a St Andrew’s Card do not
need a separate doctor’s referral.

socially focussed studies, such as
how older people in independent
living units decide to enter acute
care and the impact of improvements
to palliative care services.

Mr Walker said high-quality research
is imperative in continually
improving outcomes for patients.

“Our involvement in studies such as
the SNAC Trial in our Breast Clinic
could have a real impact on the way
we treat certain breast cancers,
ultimately saving lives and reducing
discomfort and anguish for the
patient. Clearly, that's worth our
commitment and participation.”

Lawyer
Pathologist
Pharmacist
Surgeon

CEO

Ms Lee McGeem from admissions pesents a patient wih the $ Andrew’s Cad

If inpatient treatment is required then a patient may be admitted to an inpatient ward, or transferred to another hospital

depending on bed availability.
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